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HNudopmanus
0 npase norpeduTesieil PUHAHCOBBIX YCJIYI HA HANIPaBJIeHHe 00palleHus!
(puHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 sauBaps 2020 roga AeicTByeT HOBBINM AOCYIACOHBIN MOPSIOK YPETyIUpOBAaHUS CIIOPOB
norpeduTeneil ¢ MUKpO(PHHAHCOBBIMH OPTaHU3ALUSMH.

B ciyuae, eciin MukpoduHaHcoBasi OpraHu3alys OTKa3blBaeTCsl YOBIETBOPUTH TPEOOBAaHUS
norpeduTens, 10 oOpaleHus B Cyll IOTPEOUTENb Il yPETyIUPOBAHUS CIIOpa TOJKEH O0PaTHTHCS K
(UHAHCOBOMY YTIOJIHOMOYEHHOMY.

JloIpKHOCTH (PMHAHCOBOTO YITOTHOMOYEHHOTO Yupeskaena deaepabHbIM 3aKOHOM OT 4 UIOHS
2018 roma Ne 123-®3 «OO6 ymoJIHOMOUYEHHOM IO IpaBaM NOTpeOuTeneil (PMHAHCOBBIX YCIYI».

@®UHAHCOBBIH YIIOJIHOMOYEHHBII paccMaTprBaeT UMYILIECTBEHHbIE TPEOOBaHMsI HOTPEOUTENS,
pasmep koTopbix He mpesbiaer 500000 pyoneit.

OO0parmienne norpedbutens (GUHAHCOBOMY YIOJTHOMOYCHHOMY MOXET OBITh HAIIPABIICHO B
SNEKTPOHHOM (opMe uepe3 JHMYHBIA KaOMHET Ha oOQUUIMAIBHOM caiite (UHAHCOBOTO
YIOJTHOMOYEHHOTO WJIM B MUCbMEHHOU (hopme.

[Ipuém u paccMmoTpeHue oOpamieHuil noTpeduTeneil ocymecTBisercs (PUHAHCOBBIM
YIOJTHOMOUYEHHBIM O€CIIaTHO.

Jlo HampaBieHus oOpaiieHuss (UHAHCOBOMY YIOJTHOMOUYEHHOMY IOTPEOUTENh JIOJDKEH
o0paTuThCs C 3asBICHUEM (IIpeTeH3Hel) B MUKPO(DUHAHCOBYIO OpraHU3aIHIo.

C mnoapoOHOI wuH(popManuel o TOopsaKe HampapieHus oOpameHus (QUHAHCOBOMY
YIOJTHOMOYEHHOMY MOYKHO O3HAKOMUTbHCS HAa OUIIMATILHOM caiiTe MHAHCOBOTO YIIOJIHOMOYEHHOTO.

OdunmanbHblil cCalT GUHAHCOBOTO YIOJIHOMOYEHHOr0: www.finombudsman.ru

Homep tenedona ciayx0Ob1 obecrieueHus 1eATeNbHOCTH (PUHAHCOBOTO YIOJIHOMOYEHHOIO: 8
(800) 200-00-10 (6ecrnatHbIi 3B0HOK 110 Poccu).

MecTo HaxOXJIeHHs CITyKObl 0OecreueHus AeATeNbHOCTH (PMHAHCOBOTO YIOJTHOMOUYEHHOTO:
119017, . MockBa, CtapoMOHETHBIN Tepeynok, oM 3. IlouToBeIii agpec CirykObl obecreueHus
HesaTenbHOCTH (puHaHCcOBoro ymoiaHomoueHHoro: 119017, . MockBa, CTapoMOHETHBIH Nepeysok,
nom 3, nony4darenb AHO «COLDY».



